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CROYDON’S LOCAL PLAN REVIEW CONSULTATION 

A Submission from the South Croydon Community Association (SCCA) 

INTRODUCTION  

SCCA members have contributed to Croydon Local Plan Review workshops, visited the drop-in exhibition at the 
Whitgift Centre, met and corresponded with individual spatial planners, and encouraged residents  to contribute to 
the online survey. In addition, an open public meeting was organised to which local residents and representatives of 
residents associations and other groups were invited. This submission draws on these discussions. It is in five sections:  

 A Context: Understanding South Croydon   
 B Preferred Strategic Option for South Croydon 
 C Shaping the Future of South Croydon:  

• The Development of Homes (SC1-SC3) 
• Community Facilities (SC4-SC5) 
• Green Spaces (SC6-SC7) 

 D Selected Thematic Issues: Environment and Climate Change; Green Grid; Transport  
 E Summary Conclusions and Recommendation  

A CONTEXT: UNDERSTANDING SOUTH CROYDON    

The SCCA strapline is ‘Making South Croydon a Better Place’. But what exactly constitutes ‘our place’? We live in the 
local government ward of South Croydon. Our interests are represented nationally by the South Croydon and Croydon 
Central MPs. Under the Local Plan, we live now in one of sixteen ‘places’, identified by ‘character, heritage and 
community’ (Annex: Map of South Croydon).  Most of us, however, do not see South Croydon either in political terms 
or as being part of a single unified community or place. Our own mental maps define our locality, constructed from 
our life histories, our work, our age, and our social interests. We live in a constellation of neighbourhoods defined by 
our neighbours, our street, our shopping parades and centres, our transport hubs, our open spaces, our places of 
worship, our historical sites and so on. And some of us engage with community groups, residents associations, church 
and charity bodies, and sports clubs. These understandings inform our approach to the Local Plan Review.  

We recognise too, that our South Croydon population (18,000+ - a ward figure) will continue to grow and that it will 
be both increasingly younger and older at the same time. More people will live in single accommodation, be more 
culturally diverse and more transient than earlier generations. These projections and assumptions influence our views 
on the Local Plan Review. Accordingly, we are particularly concerned with quality of life issues in South Croydon whilst 
recognising quantitative targets on housing and carbon emissions.    

B PREFERRED STRATEGIC OPTION FOR SOUTH CROYDON      

Option 2. This is our strong preference: Major redevelopment of the Purley Way to reduce some pressure off 
residential growth in the existing urban area 

Within our South Croydon ‘place’, and with the exception of sections of the Brighton Road where focussed 
intensification will take place, we strongly believe that ‘evolution within the character of the existing area’ should be 
the primary driver for plan implementation. This is a more community conscious and architecturally sensitive approach 
than Option 1 and preferable to intrusion into green spaces under Option 3. At the same time, we have concerns about 
‘creeping intensification’ and about the proposal for a Brighton Road Tramlink. We believe too, that the Brighton 
Road/Sanderstead Road intensification area deserves its own neighborhood plan. All three issues are elaborated in 
Section C below. 
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C  SHAPING THE FUTURE OF SOUTH CROYDON: SC1-SC7. 

A summary answer is given to each of the seven Local Plan Review survey questions as these relate to South Croydon 
under the headings of: The Development of Homes; Green Grid; and Transport. Additional commentary is added as 
appropriate.  

• The Development of Homes  
 

SC1. How should South Croydon change to help meet the need for homes and infrastructure in the Borough? 

Our response is predicated on the adoption of Strategic Option 2. Two key drivers should underpin planning for 
homes and for infrastructure/facilities: Meeting community needs and respect for our area’s character and heritage. 
In addition, we propose a neighbourhood plan for the Brighton Road/Sanderstead Road area of focussed 
intensification.   

Meeting Community Needs: We would like to see more evidence that the target for new homes under Option 2 (680-
810 units by 2039) is closely tailored to population forecasts and to demographic profiling, including age, trends in 
types of households, levels of population mobility and social circumstance. This type of analysis will ensure that the 
intensification of housing development is evidence-based.  

The provision of social housing should be an integral part of this analysis. The overall increase in, and the local 
concentration of homes offering different types of social care provision in South Croydon is a significant unplanned 
trend. Plans and strategies for sheltered housing, if such exist, should be reviewed. A joined-up approach to the future 
of social housing and care requirements is needed. This will require national legislation that makes provision for 
community involvement from planning proposals through to the approval of the designation and the location of 
private sector sheltered and social care homes.   

Respect for our Area’s Character and Heritage: We welcome the addition of the Council’s Spatial Planning Policy to 
the pre-planning guidelines framework. Its underlying principles and the examples it provides of layout and design for 
potential new developments that are appropriate to context and need are valuable. However, we have some serious 
concerns as to how the policy will be implemented as tensions play out with developers in the house building market, 
both private and social. We would like to see clearly how the proposed target for the number of homes by 2039 is to 
be allocated between a) the Natural Evolution Area (windfall and small sites) and b) the Focussed Intensification Area 
(Brighton Road/Sanderstead Road). 

With the adoption of Option 2, a revised estimate is needed for the number of additional homes required in the 
‘traditional’ areas where ‘natural evolution’ is planned, outside of the designated Brighton Road/Sanderstead Road 
focussed intensification area.  Our understanding is that a net growth of 582 homes is the target to be met for  focussed 
intensification in South Croydon. This is based on the existing Local Plan’s schedule which estimated potential yields 
in the number of additional homes in areas designated for possible focussed intensification. As the target for the whole 
of South Croydon (Option 2) is projected to be 680 to 810 homes over 20 years, this suggests that no more than 100 
to 200 additional homes will be required outside of the Brighton Road/Sanderstead Road area. The Local Plan 
recognised that other areas had little scope for development, and that given ‘the tight-knit urban fabric and heritage 
protection policies, intensification would not be appropriate’. Concerns remain, however, of ‘creeping intensification’ 
outside of the rubric of the Local Plan. 

Within the 800 metre area (related to rail hubs), recent developments close to South Croydon station have set a poor 
precedent, notably on Blunt Road. It is difficult to understand how the block on the corner of Blunt Road and St Peters 
could have been passed if issues of community, heritage and character were essential considerations in the planning 
process. The new ‘border post like’ block sits in ugly juxtaposition with adjoining Victorian houses and Gilbert Scott’s 
St Peter’s Church and its neighbourhood heritage area. The building going up next to the new block looks as if it will 
add to this loss of ‘character and heritage’. On the other hand, some (but not all) of the developments on the other 
side of the railway track along South Park Hill Road, although of a relatively high density, largely sit well within the 
environment of the area.  

Neighbourhood Plan for Focussed Intensification Area: The area of focussed intensification along the Brighton Road 
from the Red Deer to Purley Oaks, (including the South Croydon Recreation Ground), suggests the need for a new 
integrated and well-coordinated ‘Neighbourhood Plan’. This should give attention to retail, community facilities, 
transport infrastructure and parking, as well as housing. Community facilities (GPs, shops, nurseries, community 
centres, pharmacies, cafes) should be embedded within housing development and away from unhealthy roadside 
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vehicle emissions. New blocks should be exciting additions to the visual environment. They need not ape Victorian or 
Edwardian visual cues. They should ‘enhance and sensitively respond to positive aspects of local character by being of 
high quality and respectful of the existing place in which they would be placed’. We would like to see attention to 
multiple-tree landscaping, homes with gardens or shared gardens, more communal spaces for pedestrians, and 
squares between apartment blocks rather than linear development along the main road. Depending on the scale of 
the new developments both upgraded transport facilities and drainage infrastructure (to mitigate flooding – Flood 
Zone 3) will be required. In the Red Deer locality, short-term parking off the main carriageway would be supportive of 
local shops and facilitate traffic flow. This might be provided in part by the proposed new Lidl store, although it is also 
needed closer to the Red Deer. Good design should limit the amount of space taken by private cars and commercial 
vans within the street scene. Basement car parking is one option: the separation of housing and garages another. 

This area lies across the boundaries of South Croydon, Purley and Sanderstead, but to best of our knowledge is   
represented neither by a residents’ associations nor by a Business Improvement District (BID). A ‘cross place/ward’ 
initiative is required.  

SC2. What other potential development sites in South Croydon should the Local Plan review allocate for 
development? 

We have no suggestions as to new sites as we feel the Plan appears to meet the target number of homes required 
in the 20 year period.  

SC3. Do you think any proposed sites in South Croydon should be removed from the Local Plan     review? If so, 
which one(s)? Please explain why. 

Garage courts at 18 Bramley Hill (Site ref. 114) should be removed from the Local Plan.  

We have considerable concerns regarding this proposed site allocation. There have been strong reactions from within 
our communities regarding the intensification of Council-owned estates that have been undertaken by Brick by Brick 
Limited. These have been seen as detrimental to the environment and to have impacted on the quality of life of estate 
residents and neighbours. Backfill land or existing green spaces on publicly-owned estates should be used for 
enhancing the environment with play facilities and greening initiatives (tree landscaping and community urban 
gardens).  

• Community Facilities  

SC4. What community facilities in South Croydon are important to you? 

We value a wide spectrum of community services. We welcome the attention given to education, health and social 
infrastructure but ‘community facilities’ encompass wider public realm considerations: our streets, open spaces and 
water management. There are also transport, fire and parks services. In all of these cases, issues of service quality 
and management and the needs of different social and age groups have been central to our discussions.  

Education: Intensification puts pressure on all forms of education services from pre-school to post-secondary. Siting 
of new schools and other educational facilities, the use of green spaces, playing field provision and safe accessibility 
all require detailed public consultation from the outset of any proposal.  

Health: Population growth and changing age profiles put pressure on health services which South Croydon residents 
are experiencing already e.g. on the availability of GP appointments, exacerbated by the closure of the Heathfield 
Road surgery. Residents would welcome sight of plans for new or modified health service provision in our ‘place’. 

Social Care Infrastructure: Better social care is an imperative but the location, functions and planning procedures 
relating to care homes is an opaque process. The intensification of care home provision (some of it unregulated) has 
affected particular residential streets. Some homes appear without any public consultation. SCCA would welcome a 
public meeting on this issue. We have also seen a notable increase in rough sleeping and begging in parts of South 
Croydon.  

Parks: South Croydon’s open spaces are an essential part of South Croydon’s (and Croydon’s) community and 
recreational life. More attention is needed to providing safe access for children, although, very belatedly, a crossing 
has been provided recently on Coombe Road, relatively close to the Park Hill Park gates. Many playgrounds need 
refurbishment. 
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Transport Hub: South Croydon is a commuter suburb. Its train station, its bus services and its main and link roads are 
key to its working existence. South Croydon station has lost services (especially direct to Victoria) and despite 
numerous requests, it fails every test on accessibility (for the disabled, the infirm, and parents with small children).  
We are not persuaded by the need for a Tramlink along the Brighton Road to Purley. A rationale for this proposal is 
not set out (nor indeed are other Tramlink proposals). An assessment of need, demand, cost, the potential loss of 
housing and the priority accorded to this project relative to other needs is required. Main roads and bus routes should 
be clearways wherever possible, for example Mayfield Road and Aberdeen Road. There should be a street by street 
re-assessment of 20 mph and 30 mph. speed limits based on impact surveys.   

Road and Parking Management: South Croydon has significant road management issues. These include: the quality 
of road surfaces; dangerous traffic flashpoints (e.g. South Park Hill Road/Croham Road); continuous problems with 
school drop-off and pick-up; traffic build up on Bartlett Street because of the lack of the application of parking rules; 
the failure of the 20 m.p.h. regulation on many roads (e.g. Ballards Way). Pavement management is poor with regard 
to uneven surfaces and levels of leaf clearance on slippery surfaces, both of which pose dangers for pedestrians. 
Parking provision needs to be off main road carriageways: side bays and off-road parking are needed to maximise 
cyclist safety and facilitate traffic flow.  

SC5. What new community facilities are required? 

We support the need for an evidence-based approach to this question in 2020, noting that ‘each Place should have 
a range of facilities that enables and supports active, vibrant and engaged communities’ and that ‘an additional 
need for community facilities may arise given ... development growth ... however further work with delivery 
partners to quantify what that need is on a Place-based basis is required’ (Chapter 2 Themes-Community Facilities). 
We agree with this if ‘delivery partners’ includes us.  

We note: 
• A need for places where young mothers can meet both with and without their very young children. Churches 

respond to this need, but a gap remains. Private childcare provision is beyond the economic means of many 
mothers.  

• The lack of an evidence base on community centres and their level of provision.  
• The need for detailed investigation on the existence and the need for youth centres.  
• The lack of investment in any of these three areas in South Croydon, which we compare with recent new 

developments in Waddon and New Addington.  
• The council should actively seek ways of providing short-term parking close to neighbourhood shops. Short-

term parking benefits local parades and can lead to shorter car journeys (because there is less need to drive 
to shopping centres). 

• Green Spaces  

SC6.  Are there any green spaces in South Croydon that should be protected as Local Green Spaces? Please provide 
evidence as to why they are irreplaceable for you. 

 
We are strongly of the view that South Croydon Recreation Ground should be protected from development. The 
classification of St Peter’s Churchyard as a Local Green Space is unlikely to materially change or further safeguard 
this important space.  

The South Croydon Recreation Ground is a green space which will be needed by the burgeoning new community that 
is developing in this part of South Croydon. It is necessary to look to the future and see this space as a green lung 
following intensification. It has historical significance too. 
 

SC7.  Are there any other green areas in South Croydon (that are not informal green spaces, linear open spaces or 
Green Belt) that should be protected? Please explain why? 

None of which we are aware. 
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D SELECTED THEMATIC ISSUES 

Three themes have been addressed: Environment and Climate Change; The Green Grid; and Transport. Much of our 
commentary is not specific to South Croydon recognising that these issues are generic to the Borough.  
 
• ENVIRONMENT AND CLIMATE CHANGE  
 

ECC1. Thinking about the environment and climate change in Croydon, what’s the most important 
thing to you?  

 
We are increasingly aware of the need to mitigate the risk of flooding, exacerbated by climate change. This is not just 
an issue for major thoroughfares. The incidence of local flooding on sloping streets across our area is noticeable. The 
regular occurrence of water leakage adds to the problem. 
 

ECC2.  What can we do to support our communities to be greener and more sustainable? 

Multiple, well-coordinated strategies are required. Green spaces need to be well-maintained and  extended wherever 
possible. The Council’s initiative to plant trees is welcome particularly if some fruit trees are included as an additional 
source of local food. As a general principle, we would like to see the Council work hard to make our environment more 
beautiful and litter free, for example, by replacing individual bins with communal street-based bins in places where 
residents have no option but to place bins on narrow pavements. 

More support is needed for community gardens, such as in Park Hill Recreation Ground and Birdhurst Avenue. 
Provision for allotments should be enhanced, thereby further supporting local food production. Grants for 
homeowners to dig up paved garden areas should be considered to reduce the risk of local flooding.  Free or subsidised 
rainwater collection storage tanks should be offered. Information and education about climate change is required so 
that we can all better prepared for its impacts, particularly flooding. Recycling rates would rise if residents understood 
what happens to their recycling once it is collected. Education programmes can take place within our communities 
where there is a facility to deliver workshops. Making it easier and more affordable for to use local, vacant shops for 
meetings and community services, such as food and product refill centres and a ‘library of things’ (such as in South 
Norwood) would be an important contribution. These initiatives would help to make South Croydon and Croydon more 
resilient and sustainable. 

ECC3. Have we missed anything important about the environment and climate change?  

We support the Council’s intention to set up a citizens assembly to advise on climate change. We hope this will lead 
to a greater understanding of climate change risk, including flooding, food and water shortages, pollution, rising 
temperatures, and risk mitigation and management.   

ECC4. How can new developments support a reduction in surface water flooding?  

Developers should be forced to install Sustainable Drainage Systems (SUDS) (or any other  sustainable systems). They 
should be encouraged to include rooftop gardens, incorporate green spaces with appropriate flora and/or 
opportunities for food production, rather than use impermeable surfaces. Schemes to separate rainwater from 
wastewater should also be considered. The regular inspection of drains  is needed to ensure that they are clear. 

 
 
 

All policy options in the Plan are worth pursuing, particularly PassivHaus low-energy design standards for new 
developments.  

• GREEN GRID 

GG1. How can we make it easier for people to walk and cycle more?  

We would like our streets to be safer for pedestrians and cyclists with measures to reduce traffic and pollution. ‘Walk 
to School/Work’ initiatives should be encouraged, and workplace car parking levies investigated. Pavements are often 
difficult to navigate around fly tipping, domestic bins and untrimmed hedges. This affects parents with pushchairs, 
wheelchair users and the elderly. Roads need to be safe to cross, particularly near park entrances. Maintenance and 
footpath enhancement away from roads is poor. For example, those leading from South Croydon Station over the 

ECC5. Are there any other policy options that we should be focussing on? Please explain your 
answer. 
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footbridge to the old disused railway bridge should offer attractive pathways to Lloyd Park. Measures to provide and  
to empty bins regularly will keep pathways clean and promote their use.  Provision of more benches and public toilets 
for the elderly and infirm will encourage them out into their community. Cycling would be safer and more convenient 
if cycling lanes had traffic lights and cyclists had rights of way.  
 

GG2. How can we make our town centres greener?  

As noted above, we support the council’s initiative to plant more trees. We would also like to see water features, plant 
beds on station platforms, support for more rooftop gardens and the introduction of ‘living walls’. Existing green 
spaces need strong protection from further development. 
 

GG3. What could be improved in your local park and any other green spaces to increase 
biodiversity?  

We support the goal of increasing biodiversity throughout Croydon. This could be encouraged through further support 
for community gardens, urban farming and bee-keeping. 
 

GG4. How can the Green Grid be made accessible to all parts of Croydon’s diverse communities, 
of all ages and abilities?  

Cheap, accessible local bike hire schemes should be available along with the other improvements to Croydon’s cycling 
infrastructure. The siting of road-crossings need to ensure pedestrian safety. Develop programmes and media, 
including new walking and bus maps, for informing communities about the Green Grid and present these in schools, 
religious centres, hospitals and community centres.  
 

GG5. What facilities would need to be provided along the Green Grid to encourage as many 
people as possible to use them?  

We would welcome additional water-fountains, bins and benches, and well-signposted, beautifully planted walking, 
cycling and running routes with safe lanes for pedestrians, those with small children and prams, the visually impaired 
and wheelchair users. 
 

GG6. Are there any other policy options that we should be focussing on? Please explain your 
answer. 

All of the policy options in the Plan are valuable and worth pursuing, with urgency and boldness. 

• TRANSPORT  

A number of issues on this topic have been raised in the text on South Croydon. 

T1. What issues do you experience relating to transport in Croydon?  

As noted in Section C, accessibility to and within South Croydon station remains a problem for anyone who has limited 
mobility, is travelling with young children in pushchairs, or who has luggage. We would like the council to actively 
support our long-running attempts to make the station accessible to all.  

Travelling on buses in the afternoons can be challenging. School children need conductors on public transport, both 
for their own safety and to maintain order.  
 

T2. What would encourage you to use your car less and either walk, cycle or take public transport?  

Public transport should be cheaper than driving a car around Croydon. All buses need to be accessible for all residents: 
some services do not have ramps that enable everyone to board, so citizens have to be selective with the routes on 
which they travel. Busy bus stops, such as outside Fairfield Halls and the southbound Croydon Flyover stop, should 
have proper bus shelters. Main roads should become urban clearways with protected cycle lanes so that buses can 
make unimpeded progress and cyclists are safer.  
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T3. Which walking or cycling routes would you like to see improved?  
 
We would like the council to give attention to the walkways and paths from South Croydon Station through to 
Birdhurst Rise and the disused railway footbridge. We also need to have permanently sited communal bins in areas 
where there is nowhere for HMO residents to place domestic bins.  

As mentioned, we would like Heathfield Road’s overgrown hedges to be trimmed.  
 

T4. Do you think tram extensions within Croydon are a good idea? If so, where and why?  
 
Some residents like the idea of a local tram route but there is great concern about the impact of its construction and 
operation. In the absence of details, we are unable to take an informed position on tram extensions but, in principle, 
we support the proposal to extend the tram network along Purley Way to Purley. Conversely, we believe that South 
Croydon would be better served by buses having an unimpeded route along the Brighton Road rather than by a tram 
line. 
 

T5. To provide the homes and infrastructure for our future Croydon we have to build in every 
place in the borough, what can be done to minimise congestion on the borough’s roads? 

 
Continue to improve affordable public transport. Extend the School Street Scheme to reduce congestion and the 
parking of vehicles around schools. Support local shops (e.g. food shops) and encourage developers to build 
community and medical centres (doctor’s and dentist’s surgeries etc.) so that residents do not need to drive in order 
to access these facilities.  

E SUMMARY CONCLUSIONS AND RECOMMENDATION 

We have welcomed the opportunity to engage with the Croydon Local Plan Review although it is difficult for an 
individual citizen or a community group to engage with its complexity. Nevertheless, our submission makes clear that, 
while recognising the centrality of housing growth and, less obviously in the Local Plan Review, the climate emergency, 
our concerns are with appropriate responses to the social realities of our community and to the quality of all forms of 
facility and infrastructure. We recognise that not all of the issues that we have raised are in the hands of the Council 
(e.g. railways) but this does not diminish their importance in delivering the Plan.  

We believe strongly that there is a need for regular dialogue on plan development and implementation in all of 
Croydon’s ‘places’ or other relevant units, with our neighbourhoods, and community-based organisations. We would 
like to meet with planners on a more regular basis including on walkabouts in our area. Also, in this context, SCCA and 
other resident and issue-based groups within South Croydon would like an early open meeting with Croydon’s planners 
on Croydon Neighboured planning: its processes, its parameters and examples of good practice from which we can 
learn. In this way issues and concerns that have been raised in this submission can be addressed more systematically 
than is feasible through this survey. 

17th January 2020   
 
SCCA Contact Details:  scca@btconnect.com   
     
SCCA Contributors:  John Clingan, Steve Packer, Desmond O’Rourke,  
   Andrew Kennedy, Michael Tomlin, Bex de Paula Hanika 
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Annex  The South Croydon ‘Place’ Map  
 

 
 
Source. Croydon Local Plan Review 2019. Chapter 3 The Places of Croydon: South Croydon  
 
 
 
 
 
 
 
 
 


